
 

Unsere Servicezeiten: 

Montags bis donnerstags von 9:00 bis 12:00 Uhr und von 13:00 bis 16:00 Uhr 

Freitags von 9:00 bis 14:00 Uhr 

 
Für den Fall, dass Sie uns gegenüber eine Erklärung elektronisch übermitteln möchten, die formgebunden ist (z. B. in einem 
Gesetz angeordnete Schriftform), weisen wir auf Folgendes hin: Die Übermittlung mittels einer mit qualifizierter 
elektronischer Signatur versehener E-Mail ist ausschließlich an info@ble.de möglich. Andere E-Mail-Adressen stehen hierfür 
nicht zur Verfügung. Eine Einreichung mittels De-Mail ist an die im Briefkopf genannte Adresse möglich. 
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Dear ladies and gentlemen, 

 

We inform you in the following about upcoming changes in Nabisy as well 

as about other innovations: 

 
1. Adjustments regarding the security requirements in Nabisy 

(Expected at the 09.03.2021). 
2. Discharge accounts 
3. Miscellaneous (review; outlook on the implementation of RED II) 

 

Re 1. Adjustments regarding the security requirements in Nabisy 

(Expected at the 09.03.2021). 

We will implement with the next Nabisy - update, probably on 09.03.2021, 

some security adjustments in Nabisy, which affects all user groups in 

Nabisy. 

 
a. Initial registration to a new account 

You have received the user name and password from the BLE by post. 

When you log in to Nabisy for the first time, you will automatically be 

requested to change the password. You cannot continue in Nabisy 

without assignment of a new password. 

However, you should keep the letter with the password assigned by BLE 

safe, as we can reset your account to the initial password in case you 

forget current your password.  
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b. New password required on a regular basis 

All user groups must set a new password for their personal account 
every 90 days according to the password rules (see below). If an account 
is not used for more than 90 days, the new password will be required 
the next time you log in. You will not be able to continue in Nabisy 
without assigning a new password. 
 

c. Blocking of the access after repeated wrong input of the password 

If you enter a password five times wrongly, your personal access gets 

blocked automatically. Nabisy will inform you about this.  In such a 

case, please contact nabisy@ble.de with the following information to 

have the account unlocked again: 
 your name, 
 the participant ID of the company under which you wanted to 

log-in (e.g. EU-BM-99-SSt-1234678 or EU-BM-88-Lfr-
87654321) and 

 the information whether you still know your last assigned 
password. 

We can then unlock your access so that you can reuse your last assigned 

password. 

 
d. You have forgotten your password 

In such a case, please contact us at nabisy@ble.de with the following 

information 
 your name 
 the participant ID of the company under which you 

wanted to log in (e.g. EU-BM-99-SSt-1234678 or EU-BM-
88-Lfr-87654321) and 

 the information whether you still know the password 
assigned by the BLE. 

We can then reset your password to the one assigned by the BLE.  

If you do not have the letter with the initial password any longer, the 

BLE will assign you a new password and send it to you by post. 
With the first login to Nabisy after the password reset you are 
automatically requested to change the password. You cannot continue 
in Nabisy without assigning a new password (one-time password). 
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e. Password rules 

For all users the following password rules apply in Nabisy:  

The password 
 MUST contain at least a minimum of 8 characters 
 MUST contain at least 3 of the following variants  

o lowercase letter(n) (a-z) 
o Capital letter(s) (A-Z) 
o number(s) (0-9) 
o Special character (.,!? + - etc.) 

 MAY NOT contain the user name 
 MAY NOT consist of repeated groups of 2 different characters 

(e.g.: abab; 10102323) 
 MAY NOT be ascending or descending in 3 or more characters 

(e.g.: 123; abc; xyz) 
 MAY NOT contain more than 2 identical characters in a row 

(e.g.: 111; aaa; !!!) 

The last 10 passwords MAY NOT be used. 

If your password contradicts the password rules, you receive an 

appropriate error message. Likewise you are informed by Nabisy 

whether you had already used the password and it is therefore 

inadmissible.  

 

 

Re 2. Discharge accounts 

With the next update in Nabisy (introduction of the new security 

requirements) we will close the DE discharge accounts. You will still have 

the EU discharge accounts available. You will find an updated list in the 

Nabisy - help or on the web page www.ble.de/biomasse in the area 

information regarding Nabisy. 

 

If you should need further discharge accounts, e.g. for a further country, 

announce this under description of your case to nabisy@ble.de. We will 

either assign you an account for your case, or create a new account and 

inform you about the account number already before the publication.  
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Re 3. Miscellaneous (review; outlook on the implementation of RED II) 

 
1. Review -10 years Nabisy  

The submission of sustainability proofs from the governmental database 

Nabisy is mandatory in Germany since 01.01.2011, if a governmental 

benefit is desired (EEG remuneration for liquid biomass or avoidance of 

penalty payments in the fuel sector). Nabisy is an IT development by BLE 

that has been subject to permanent changes and adjustments since it was 

launched. It implements the national sustainability ordinances, which in 

turn implement the Renewable Energy Directive in national legislation. 

The integration of the increasingly important EU voluntary schemes and 

the connection to the Austrian database elNa were also implemented. 

The introduction of the additional German proof of double weighting - 

for two years 2013/2014 - required a profound adjustment. Nabisy was 

and is always being adapted to new requirements by the EU and the 

federal government. 

 

In the course of time, the national database has already gained more 

than 10,000 access-authorized persons worldwide from business and 

public authorities. This high number is due to the fact that a company / 

authority usually applies for several personal accesses for a Nabisy 

account.  

The companies / authorities which have registered to Nabisy since 2010 

are divided as follows:  

 

Type of operator / type of 

administration 

Number of accounts 

with accesses 

(rounded) 

Producer 780 

Supplier 1.630 

Plant operator 1.440 

Network operator 210 

Authorities (tax authorities, 

DeHSt, other member states, 

BLE) 

75 

Status: end of Jan. 2021 

 

Around 174,000 proofs of sustainability have been created in the Nabisy 

database since the beginning. From these, around 812,000 partial proofs 

of sustainability were created in the supply chain by transcription, 

dividing and, earlier, also by combining.     
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2. Outlook on the implementation of RED II 

Currently, the questions to the BLE regarding the implementation of 

RED II in Nabisy are increasing. As soon as the changes of the national 

regulations (BioSt-NachV and Biokraft-NachV) have become applicable, 

it can be assumed that there will be a need for changes in Nabisy. The 

BLE as the operator of the governmental database will implement this 

accordingly and inform the users as early as possible.  

For this purpose, you are welcome to register on our e-mail distribution 

list and then receive the information directly from the BLE in your 

mailbox.  

For this purpose, please send an e-mail with the mandatory subject 

"Registration Nabisy Mail" to nabisy@ble.de. This sending mail address 

will then be included in our e-mail distribution list. 

Please indicate only the following data in the mail: 
 Your name (for function emails the name can be omitted) and 
 your company. 

If you wish to be deleted from the e-mail distribution list, please send an 

empty email with the subject "Unsubscribe Nabisy Mail" to 

nabisy@ble.de. The sending mail address is then deleted with all data 

from our e-mail distribution list. 

 

 

 

Yours sincerely 

by order of 

 

 
 

sgd. Küppers 
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